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(1) Morality, Ethics and Commitment to the law

How does consumer law reflect morality and ethical standards? Who provides consumer law? What
is their commitment to protecting consumers now and in the future?

(2)Effectiveness of Consumer Law

What needs to be considered when examining how effective consumer law is? Does consumer law
achieve justice for the individual? Does consumer law achieve justice for society as a whole?

(3)Law Reform

Why have we needed reform in the area of consumer law?
Explain how each of the following give rise to the need for reform...

Changing social values
Composition of society.
International law
Technology
GST

What facilitates reform?

(4)Chapter Summary
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